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Pour Over Kettle



Thank you for purchasing this Electric Gooseneck Pour Over Kettle. 

The Gooseneck Kettle provides precise brewing temperatures for hot beverages. The 
precision spout ensures an even flow of water for consistent extraction of coffee and 
maximum flavour.

The digital LED display and controls allow you to monitor and change the temperature in 
either Celsius or Fahrenheit, as well as keep the temperature warm for longer with the 
keep warm function.

To get the most out of this Gooseneck Kettle, please read through the information in 
this document and save it for future reference.

A. Kettle lid
B. Kettle mouth
C. Handle
D. Kettle body
E. Kettle base



1.   On/Off/ Enter button
2.   Coffee icon
3.   Mute Icon
4.   LCD display
5.   Keep warm Icon
6.   Heating Icon

7.   Tem Hold button
8.   °F/°C button
9.   Mute button
10. Custom temp for Coffee button
11. Temperature set button

Health and Safety Guidelines
• Always unplug the unit when not in use, before cleaning, or when adding or removing 

parts. Please read the instructions carefully before using any appliance.
• Always ensure that the voltage on the rating label corresponds to the mains voltage in 

your home. 
• Incorrect operation and use can damage the appliance and cause injury to the user.
• The appliance is intended for household use only. Commercial use invalidates the 

warranty, and the supplier cannot be held responsible for injury or damage caused 
when using the appliance for any other purpose than that intended.

•  Do not let children use this appliance unsupervised.
• Check the power cord and plug regularly for any damage. To prevent an electrical 

hazard, the manufacturer will need to replace the cord or plug if it is damaged.
• Do not use the appliance if it has been dropped or damaged in any way. If the unit is 

damaged, take it in for examination and/or repair by an authorized service agent. 
• To reduce the risk of electric shock, do not immerse or expose the motor assembly, 

plug, or power cord to water or any other liquid.
• Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach 

for an appliance that has fallen into the water. Unplug immediately.
• Remove the plug from the socket by gripping the plug. Do not pull on the cord to 

disconnect the appliance from the mains.
• Injury, fire, or electric shock could result from the use of accessory attachments that 

the manufacturer has not approved or supplied.



• A short cord is provided to reduce the hazards resulting from becoming entangled in or 
tripping over a longer cord.

• Do not let the cord hang over the edge of a table or counter.
• Ensure that the cord is not in a position where it can be pulled inadvertently.
• Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or 

electric burner or in a heated oven. Do not place the unit on a hot surface.
• This appliance is not suitable for outdoor use. Do not use this appliance for anything 

other than its intended purpose.
• Do NOT carry the unit by the power cord.
• Do not leave this appliance unattended during use. An appliance should never be left 

unattended when plugged in.
• The manufacturer does not accept responsibility for any damage or injury caused by 

improper or incorrect use or for repairs carried out by unauthorised personnel.
• In the event of technical problems, switch off the appliance and do not attempt to 

repair it yourself. Return the appliance to an authorised service facility for examination, 
adjustment, or repair.

• Always insist on the use of original spare parts. Failure to comply with the above-
mentioned precautions and instructions will affect the safe operation of this machine.

Before use: 
Please check whether your socket and power are suitable for this product before use. 
Do not let the water exceed the maximum line of the mark (1000 ml). 
Boil the kettle twice to clean the inner pot when first using it. 
Do not touch the body of the kettle during and after heating to avoid burns.

Operating Instructions:
1. Remove the lid and fill the kettle with water to the desired level.

2. Place the kettle on a horizontal surface to use.

3. Turn on the power, press the ON/OFF button, turn the knob to select the target 
temperature, and the temperature knob twice it will automatically heat to 
the target temperature.

4. Take off the kettle stand and pour for brewing.



When using your kettle, basic safety precautions should always be followed, including the following:

• Read all instructions carefully and thoroughly before any operation of the kettle.
• Close supervision is necessary when any appliance is used by or near children.
• Before connecting the kettle, check whether the voltage indicated on the appliance (underside 

of the kettle and base unit) corresponds with the mains voltage in your home. If this is not the 
case, contact your dealer and do not use the kettle.

• Switch off and unplug from the outlet before filling, emptying, cleaning, or when not in use.
• Do not overfill, as boiling water may be ejected from the maximum level indicator.
• Fill with cold water only.
• To avoid fire, do not operate in the presence of explosive and/or flammable fumes.
• Do not operate or place any part of this appliance on or near a gas or electric burner or in a 

heated oven.
• Never yank on the cord, as this may damage the cord and cause a risk of electric shock.
• Avoid touching the surface of the hot kettle; use the handle and knobs.
• To avoid possible steam damage, do not face the spout when operating the kettle.
• If operated on wood furniture, use a protective pad to prevent damage to delicate finishes.
• To avoid scalding, always ensure the lid is correctly positioned before operation.
• Scalding may occur if the lid is removed while heating.
• Remove and replace the lid carefully when it is hot.
• Extreme caution must be used when moving the kettle containing hot water.
• Never lift the kettle by its lid. Always use the body handle.
• Do not switch on your kettle if it is empty.
• To protect yourself from electrical hazards, do not immerse this kettle, power base, or cord set 

in any liquid.
• Use the kettle only with the supplied base unit. Do not use the base unit for other purposes.
• While the water is boiling and shortly after it boils, please be sure not to attempt to open the 

cover to avoid the steam scalding your hand.
• Please avoid the liquid spraying onto the LCD board or the pressed key during the operating 

process because the water can possibly go into the product and affect how it functions.
• Please do not exceed the maximum water volume, because this has the possibility of 

damaging the product.
• Please regularly clean the descale or pot bottom residue, because this can affect the normal 

use of the product.



Basic Operation:
START/CANCEL BUTTON: When on standby, press once to turn on, then select the 
function and press twice to start heating. 
During the heating process, if pressed again, it will pause heating and go into a standby 
state. Press for 3 seconds to fully turn it off.
The Standby state lasts 5 minutes, then the kettle automatically turns off with the
LCD display, and all lights are off. At this time, press any button or rotate the knob to
restore the product to its standby state.
When the kettle is dry-boiled, it will stop heating and enter a standby state.
MEMORY FUNCTION: If the kettle is lifted when the electric kettle is working and put 
back within 10 minutes, it enters the power-on state automatically. (The setting light of 
the On/Off/Enter button will stay on, but the setting light of the LCD screen and other 
buttons will all be off.)
LCD DISPLAY: The LCD display shows the real-time temperature, sets the temperature, 
tells you how long it’ll be warm, and the working state (The bar icon shows the 
temperature percentage).
COFFEE ICON: When the coffee Icon  is shown on the display, it means you can 
select the Custom Temperature Mode for your favourite coffee. 91°C/93°C/96°C
MUTE ICON: When the icon  is shown, the display means the user is in 
mute mode. 
Press the mute button on the LCD display for 3 seconds to transfer into Mute mode. 
Press for 3 seconds again to recover the normal mode with sound.
KEEP WARM ICON: When the LCD display shows the

  
icon, the kettle is in a 

warm state.
HEATING ICON: LCD display shows the icon  The kettle is in heating mode. 
HOLD BUTTON: Press once, then turn the knob to set the ‘keep warm’ time, which 
is every 10 minutes (Add clockwise, subtract anticlockwise), for a total of 2 hours. 
This function is valid for both standby and working conditions. When kept warm at 
100 °C, it will be reheated when the water is 5 °C lower than 100 °C. Keep warm 
for other temperatures; it will be reheated when the water is 2 °C lower than the set 
temperature.
°F/°C TRANSFER BUTTON: Press for 3 seconds to transfer into °F mode, and press 3 
seconds again to return to °C mode (It is valid under both standby and working states).
CUSTOM TEMP BUTTON: Press this button once, and the icon and real-time 
temperature will show on the LCD display. Turn the knob, and three preset temperatures 
(91°C/93°C/96°C 93°C, and 96°C) are available for your choice.
TEMPERATURE SET BUTTON: Turn the knob, and when in °C mode, the set temperature 
is every 5 °C as each level (Add clockwise, subtract counterclockwise) adjusts the range 
40°C-100°C. When in °F mode (Add clockwise, subtract counterclockwise), the adjust 
range is 100°F-212°F.



How to care for your kettle:
• Wipe the exterior of the kettle with a soft, damp cloth or sponge. 
• Remove stubborn spots with a cloth moistened with mild liquid detergent. 
• Do not use abrasive scouring pads.
• Never immerse the kettle in water or other liquids.
• A boiled scale deposit is naturally formed from time to time, depending on the nature 

of your water supply, and can be found mostly adhered to the heating element, 
reducing heating efficiency.

• Boiled scale is not harmful to your health, but if it’s poured into your beverage, it can 
give it a powdery taste, and the kettle should be descaled periodically as indicated 
below.

• The amount of boiled scale deposited (and the need to clean or rescale), is 
determined by the hardness of the water in your area and the frequency with which 
the kettle is used.

Descaling:
When the kettle is used normally, it is generally necessary to clean and descale it at 
least twice a year. The specific method is as follows:

1. Mix vinegar with water in a ratio of 1:2, fill the kettle (to the highest water level) to 
start boiling water, and wait for the kettle to boil.

2. Leave the mixture for 12 hours.

3. Pour off the mixture.

4. Fill clean water to the highest level and restart the boil function.

5. Pour out the boiling water. The scale and mixture have been removed, and the cleaning 
of the kettle is complete.

Technical Specifications
Product name

Supplier code

Voltage

Power

Capacity

Weight

Electric Gooseneck Pour Over Kettle

DMDK2

220-240V 50/60Hz

900 - 1100W

1 Litre         

0.9kg



Ace Supply Co Ltd., Suite GA, Marsland House
Marsland Road, Sale  M33 3AQ

www.dmdcollective.co.uk

EU Regd. Address: Ace Supply Co (Europe) Ltd. 25 Herbert Place,
Dublin 2, D02 A098  Republic of Ireland

For Product Support:
E: support@dmdcollective.co.uk
T: +44 (0)161 447 8597

Technical Support
If you require any technical support for your product within the warranty period, please 
contact us on support@dmdcollective.co.uk and provide the product name and supplier 
code (see Technical Specifications) along with the technical query and proof of purchase.
 
WEEE
GB 
The WEEE symbol  on this product means that this unit should be ethically 
dismantled or recycled to minimise environmental impact. Please check with your 
local authority for more information. 
 
IMPORTANT: ADDITIONAL SAFETY INFORMATION 
This device is NOT intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or  lack of experience and knowledge, unless they are 
supervised or have been given instruction concerning use of the device by a person 
responsible for their safety.


