
4-In-1 Electric Milk Frother

Information for use

Thank you for purchasing the 4-in1 Electric Milk Frother from DMD Collective. Designed to froth or 
heat milk for coffee and other milk-based drinks.
To ensure safe and correct operation, please read this manual carefully before use.

DMD212



Health and Safety Guidelines

•	 Always unplug the unit when not in use, before cleaning, or when adding or removing parts. 
Please read the instructions carefully before using any appliance.

•	 Always ensure that the voltage on the rating label corresponds to the mains voltage in  
your home.

•	 Incorrect operation and improper use can damage the appliance and cause injury to the user.

•	 The appliance is intended for household use only. Commercial use invalidates the warranty, and 
the supplier cannot be held responsible for injury or damage caused when using the appliance 
for any other purpose than that intended.

•	 Check the power cord and plug regularly for any damage. The cord or plug will need to be 
replaced if it is damaged.

•	 Do not use the appliance if it has been dropped or damaged in any way. If the unit is damaged, 
take it in for examination and/or repair by an authorized service agent.

•	 To reduce the risk of electric shock, do not immerse or expose the assembly, plug, or power cord 
to water or any other liquid.

•	 Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach for an 
appliance that has fallen into the water. Unplug immediately.

•	 Remove the plug from the socket by gripping the plug. Do not pull on the cord to disconnect the 
appliance from the mains.

•	 Injury, fire, or electric shock could result from the use of accessory attachments that the 
manufacturer has not approved or supplied.

•	 A short cord is provided to reduce the hazards resulting from becoming entangled in or tripping 
over a longer cord. Do not let the cord hang over the edge of a table or counter.

•	 Ensure that the cord is not in a position where it can be pulled inadvertently.

•	 Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric 
burner or a heated oven. Do not place the unit on a hot surface.

•	 This appliance is not suitable for outdoor use. Do not use this appliance for anything other than 
its intended purpose.

•	 Do NOT carry the unit by the power cord.

•	 Do not leave this appliance unattended during use. An appliance should never be left 
unattended when plugged in.

•	 The manufacturer does not accept responsibility for any damage or injury caused by improper or 
incorrect use or for repairs carried out by unauthorised personnel.

•	 In the event of technical problems, switch off the appliance and do not attempt to repair it 
yourself. Return the appliance to an authorised service facility for examination, adjustment,  
or repair.

•	 Always insist on the use of original spare parts. Failure to comply with the above-mentioned 
precautions and instructions will affect the safe operation of this machine.

•	 We do not recommend using extension cords with this product.

•	 The heating element and jug can remain hot after use. Touch only the handle and controls. Allow 
the appliance to cool before cleaning.

•	 Do not add chocolate powder, cocoa, coffee, syrup or other ingredients directly to the frother.

•	 Do not operate the appliance empty.

•	 Keep the lid fitted during operation. Do not put your hand into the jug while the frothing ring is 
moving. Avoid contact with moving parts.

•	 Do not overfill. Milk above the applicable MAX mark can overflow and may cause scalding. Do 
not allow liquid to overflow onto the electrical connector.
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Control Panel

Press the centre button repeatedly to select the required mode.

 Control/Indicator  Selection  Purpose

Thick hot froth 1 press Heats and produces thicker milk foam

Light hot froth 2 presses Heats and produces lighter milk foam

Power/mode button Press repeatedly Selects and starts a mode; press during operation to 
stop

Milk heating 3 presses Heats milk with minimal intended frothing

Cold froth 4 presses Froths cold milk without the heating function
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Before First Use

•	 Remove all packaging and protective materials.

•	 Check the jug, lid, frothing ring, base, power cord and plug for visible damage.

•	 Remove the frothing ring. Wash the ring thoroughly in warm water.

•	 Clean the lid using water and a mild detergent, then rinse and dry it.

•	 Clean the inside of the jug using mild detergent and water. Wipe it clean with a soft, damp cloth.

•	 Wipe the outside of the jug with a soft, damp cloth and dry it.

•	 Make sure the base, connector, plug and power cord are completely dry.

•	 Place the power base on a hard, flat and level surface.

•	 Do not immerse the appliance body, power base, power cord or plug in water or any other liquid. 
Do not place the appliance in a dishwasher.



Filling & Capacity

•	 Use cold milk from the refrigerator for frothing. For best foaming results, use milk at 
approximately 5°C.

•	 Do not overfill. Milk must not exceed the MAX mark for the selected function. Overfilling can 
cause hot milk to escape around the lid and may cause scalding.

Function  Maximum Fill Fill Guidance

Milk heating 300ml Use the heating MAX mark. Do not fill below the MIN mark 
shown inside the jug.

Thick hot froth 115ml Use the frothing MAX mark

Light hot froth 115ml Use the frothing MAX mark

Cold froth 115ml Use the frothing MAX mark

Operating The Milk Frother

1.	 Make sure the jug is cool, clean and off the power base.

2.	 Fit the frothing ring securely onto the drive connector at the bottom of the jug.

3.	 Add cold milk. For frothing, do not exceed 115ml. For milk heating, do not exceed 300ml and 
do not fill below the MIN mark.

4.	 Fit the lid securely. Place the jug onto the power base.

5.	 Connect the appliance to a suitable 220–240 V~ 50/60Hz mains supply.

6.	 Press the centre Power/mode button the number of times required for the selected function.

7.	 Keep the lid closed while the cycle is running. Wait for the cycle to finish. The appliance 
switches off automatically at the end of the selected operation.

8.	 Lift the jug by the handle and pour the prepared milk or foam. 

To stop operation before the cycle finishes, press the Power/mode button or lift the jug from the 
base.

Hot Chocolate

1.	 Use Milk Heating or one of the hot-froth modes to prepare the milk.

2.	 Pour the prepared milk into a separate serving cup.

3.	 Add chocolate, cocoa or other drink ingredients in the serving cup and mix there. 

Do not add powders, chocolate, syrups or flavourings directly to the frother. Use the appliance only 
to froth or heat milk.



Cleaning & Maintenance

1.	Remove the jug from the power base.

2.	Remove the frothing ring and clean it thoroughly in warm water.

3.	Clean the inside of the jug with a mixture of mild detergent and water, then wipe it clean with  
a soft, damp cloth.

4.	Clean the lid with water and a mild detergent.

5.	Wipe the exterior with a soft, damp cloth. A small amount of mild detergent may be used  
if required.

6.	Dry all parts thoroughly before reassembly or storage.

•	 Do not immerse the appliance body, power base, power cord or plug in water or any other liquid.

•	 Do not use a metal brush, bleach or corrosive cleaners.

•	 Do not use harsh, toxic or abrasive cleaners on the exterior.

•	 Do not clean the appliance in a dishwasher.

•	 Do not allow liquid to enter the electrical connector.

Problem  Possible Cause Corrective Action

Appliance 
does not turn 
on

•	 The appliance is not connected 
to the mains

•	 An internal component is 
damaged

•	 Connect the power plug to a suitable 
socket

•	 Stop using the appliance and contact 
service

Little or no 
milk foam

•	 Milk Heating mode was selected 
instead of a frothing mode

•	 Milk is too warm 

•	 The frothing ring is missing or 
incorrectly fitted

•	 Select Thick Hot Froth, Light Hot Froth 
or Cold Froth and start again

•	 Use cold milk from the refrigerator and 
start the required frothing mode again

•	 Fit the frothing ring correctly onto the 
drive connector

Milk overflows

•	 Too much milk was added

•	 The appliance is on an inclined 
surface

•	 Empty excess milk and refill only to the 
correct MAX mark

•	 Place the appliance on a hard, flat and 
level surface

Troubleshooting

Storage & Disposal

1.	Unplug the appliance and allow it to cool.

2.	Clean and dry the jug, lid and frothing ring.

3.	Make sure the power base and electrical connector are dry.

4.	Store the appliance indoors in a dry location, away from heat and moisture.
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Product Name: 	 4-in1 Electric Milk Frother

Supplier Code: 	 DMD212

Voltage/Frequency:	 220-240V~50/60Hz  

Rated Power:	 500W	

Maximum Heating Fill:	 300ml 

Maximum Frothing Fill:	 115ml

Temperature Range:	 Approx. 65°C ±5°C

Power Cord Length:	 0.75M 

Automatic Shut Off:	 Yes

Heating Element:	 Coil

Technical Specifications

Technical Support
If you require any technical support for your product within the warranty period, please contact us 
on support@dmdcollective.co.uk and provide the product name and supplier code (see Technical 
Specifications) along with the technical query and proof of purchase.

WEEE
GB 
The WEEE symbol  on this product means that this unit should be ethically dismantled 
or recycled to minimise environmental impact. Please check with your local authority for more 
information.

IMPORTANT: ADDITIONAL SAFETY INFORMATION 
Warning: This product is not intended for use by children or individuals with reduced physical, 
sensory, or mental capabilities unless supervised by a responsible adult. Small parts may present 
a choking hazard. Always keep out of reach of children.


