
Steam Generator Iron

Information for use

DMD206

Thank you for choosing the 
DMD Steam Generator Iron.
This appliance has 
been designed to help 
make everyday ironing 
easier by combining a 
high-performance steam 
generator with intuitive 
controls for steam ironing, 
dry ironing and vertical 
steaming. Used correctly 
and maintained regularly, 
it will provide reliable 
performance for a wide 
range of household ironing 
tasks.
Before using the appliance 
for the first time, please 
read this manual carefully. 
Following the instructions 
will help ensure safe 
operation and prolong the 
life of the appliance.



Health and Safety Guidelines
•	 Always unplug the unit when not in use, before cleaning, or when adding or removing parts. 

Please read the instructions carefully before using any appliance.

•	 Always ensure that the voltage on the rating label corresponds to the mains voltage in  
your home.

•	 Incorrect operation and improper use can damage the appliance and cause injury to the user.

•	 The appliance is intended for household use only. Commercial use invalidates the warranty, and 
the supplier cannot be held responsible for injury or damage caused when using the appliance 
for any other purpose than that intended.

•	 Check the power cord and plug regularly for any damage. The cord or plug will need to be 
replaced if it is damaged.

•	 Do not use the appliance if it has been dropped or damaged in any way. If the unit is damaged, 
take it in for examination and/or repair by an authorized service agent.

•	 To reduce the risk of electric shock, do not immerse or expose the assembly, plug, or power cord 
to water or any other liquid.

•	 Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach for an 
appliance that has fallen into the water. Unplug immediately.

•	 Remove the plug from the socket by gripping the plug. Do not pull on the cord to disconnect the 
appliance from the mains.

•	 Injury, fire, or electric shock could result from the use of accessory attachments that the 
manufacturer has not approved or supplied.

•	 A short cord is provided to reduce the hazards resulting from becoming entangled in or tripping 
over a longer cord. Do not let the cord hang over the edge of a table or counter.

•	 Ensure that the cord is not in a position where it can be pulled inadvertently.

•	 Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric 
burner or a heated oven. Do not place the unit on a hot surface.

•	 This appliance is not suitable for outdoor use. Do not use this appliance for anything other than 
its intended purpose.

•	 Do NOT carry the unit by the power cord.

•	 Do not leave this appliance unattended during use. An appliance should never be left 
unattended when plugged in.

•	 The manufacturer does not accept responsibility for any damage or injury caused by improper or 
incorrect use or for repairs carried out by unauthorised personnel.

•	 In the event of technical problems, switch off the appliance and do not attempt to repair it 
yourself. Return the appliance to an authorised service facility for examination, adjustment,  
or repair.

•	 Always insist on the use of original spare parts. Failure to comply with the above-mentioned 
precautions and instructions will affect the safe operation of this machine.

•	 We do not recommend using extension cords with this product.

•	 Always place the appliance on a stable, level, heat-resistant surface.

•	BURN HAZARD: The soleplate and escaping steam become extremely hot during 
operation. To reduce the risk of burns never touch the soleplate while hot. Keep hands away 
from escaping steam. Allow the appliance to cool completely before cleaning or storing. Always 
return the iron to the base station when not in use.



Product Overview

Functions
Water Reservoir - Holds the water used to generate steam.
Iron release button - Releases the iron from its locked position on the base.
LCD panel - Displays the selected operating setting and status indicators.
One-touch control button - Switches the appliance on and selects the temperature setting.
Steam trigger - Produces steam while pressed.
Steam pipe guard - Helps protect and guide the steam pipe connection.
Iron lock block - Secures the iron to the base for storage or transport.
Reservoir lock button - Releases and secures the removable water reservoir.
Base unit - Supports the iron and houses the steam-generation system.
Soleplate - Heated ironing surface used on suitable fabrics.
Power cable - Connects the appliance to the mains supply.
Steam pipe - Carries steam from the base unit to the iron.
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Before First Use
Before using the appliance:
•	 Read this manual completely. 
•	 Check that all packaging materials have been removed. 
•	 Inspect the appliance for signs of damage. 
•	 Ensure the water reservoir is correctly fitted. 
•	 Place the base unit on a stable, level and heat-resistant surface. Do not place the base unit 

on carpet, upholstered furniture, bedding, soft flooring, unstable tables, wet surfaces; or any 
surface that may block the ventilation openings underneath the base. Keep the power cable and 
steam pipe away from the soleplate and other hot areas. 

•	 Ensure the mains supply matches the rating shown on the appliance. 
If the appliance appears damaged or has been damaged during transport, do not use it.

Safe Operation
•	 Never iron garments while they are being worn. 
•	 Keep the steam hose and power cable away from hot surfaces. 
•	 Do not place the base unit on carpets, upholstered furniture or other soft surfaces that may 

obstruct ventilation. 
•	 Avoid scratching the soleplate by ironing over metal fasteners such as zips or buttons with care. 
•	 Do not add perfume, detergents or chemical additives to the water reservoir. 

Automatic Protection
The appliance incorporates several safety features designed to protect both the user and the 
appliance, including:
•	 Automatic shut-off The heating element switches off after approximately 60 seconds without 

movement in the horizontal position; or 8 minutes without movement in the vertical position. 
The power indicator flashes and an audible warning sounds when the function activates.

Automatic shut-off is a safety feature. It does not replace the need to switch off and unplug the 
appliance after use. 
•	 Water shortage protection When the reservoir runs out of water the water-shortage indicator 

flashes, an audible warning sounds and the steam function is automatically limited. Steam 
operation can be restored after the reservoir has been refilled and the steam trigger has been 
briefly pressed.

•	 Protective thermal fuse 
These features assist safe operation but do not replace careful use of the appliance.

Releasing the Iron from the Base
The iron may be secured to the base for storage and transport. To release it:
1.	Ensure the appliance is unplugged and cool. Place one hand on the base to keep it stable. 
2.	Press the iron release button. 
3.	Lift the iron carefully from the base. 
Do not force the iron if the lock has not fully disengaged. 
The iron should be placed back on the base whenever it is not in active use.



Removing the Water Reservoir
1.	Ensure the appliance is switched off and unplugged. 
2.	Locate the reservoir lock button. Push the reservoir lock  

button upwards. 
3.	Hold the grip at the front of the reservoir. Pull the  

reservoir away from the base unit. 
Support the reservoir while removing it to prevent it from  
dropping or spilling.

Filling the Water Reservoir
1.	Remove the reservoir from the base unit. 
2.	Open the filling area, where applicable. 
3.	Fill the reservoir with clean water. Do not add perfume, fabric conditioner, starch, detergent, 

descaling chemicals, scented ironing water, oils; or any other additive. 
4.	Do not fill above the MAX mark. 
5.	Wipe away any water from the outside of the reservoir. 
6.	Refit the reservoir into the base. Push it into position while operating the reservoir lock button. 
7.	Confirm that it has clicked securely into place. 

Refitting the Reservoir
1.	Align the reservoir with the base unit. Push the reservoir into the appliance. 
2.	Operate the reservoir lock button as required. 
3.	Continue pushing until the reservoir returns to its original position. 
4.	Check that it is secure and sits flush with the base. 
5.	Do not operate the steam function if the reservoir is loose or incorrectly fitted. 

Switching On for the First Time
1.	Place the iron on the base unit. Connect the appliance to the mains. 
2.	Press the one-touch control button. Check that the power indicator illuminates. 
3.	Press the one-touch control button again as required to select a temperature. 
4.	Observe the LCD panel. The selected setting flashes while the iron is heating.
5.	When the selected temperature is reached, the indicator remains steadily illuminated. 

First-Use Conditioning
A new appliance may contain minor manufacturing residues. Before ironing clothing:
1.	Select a suitable temperature for cotton. 
2.	Allow the appliance to reach the selected temperature. 
3.	Use an old cotton towel or scrap piece of cotton fabric. 
4.	Iron the fabric for several minutes. 
5.	Activate steam carefully where appropriate. 
6.	Continue until any initial residue or odour has cleared. A small amount of smoke or odour may 

occur during the first use as manufacturing residue evaporates. This should stop after a  
short period.

7.	Stop using the appliance and unplug it if smoke continues, there is a strong burning smell, 
the appliance sparks, liquid leaks from the body, unusual noise persists; or the cable or plug 
becomes excessively hot. 

Reservoir lock button



Priming the Steam System
When the appliance is used for the first time, the internal pump must draw water from the reservoir 
into the steam system. To prime the system:
1.	Confirm that the reservoir contains water. 
2.	Allow the iron to reach a suitable steam temperature. 
3.	Hold the iron over an old towel or suitable heat-resistant surface. 
4.	Press and hold the steam trigger. Wait for steam to begin flowing. 
5.	Release the trigger once steam output becomes stable. 
Steam may take approximately 30 seconds to appear during initial use or after refilling. This delay 
is normal. 
Do not point the soleplate or steam towards people, animals, electrical equipment or surfaces that 
may be damaged by heat or moisture.

Selecting the Temperature
Always check the garment care label before ironing. For best results:
1.	 Begin with fabrics requiring the lowest temperature. 
2.	 Continue with fabrics requiring a medium temperature. 
3.	 Finish with fabrics requiring the highest temperature. 
4.	 Allow the iron time to adjust whenever the setting is changed. 
5.	 Follow the garment label where it differs from general ironing guidance. 
Do not use a higher temperature than the fabric can tolerate.

Steam Ironing
Use steam only when the selected temperature is high enough to generate steam correctly. Using 
steam at too low a temperature may cause water to condense and drip from the soleplate.
1.	 Fill and refit the water reservoir. 
2.	 Switch on the appliance. Select a suitable steam-ironing temperature. 
3.	 Wait until the temperature indicator stops flashing. 
4.	 Lift the iron from the base. Position the soleplate over the garment. 
5.	 Press and hold the steam trigger to release steam. 
6.	 Move the iron smoothly over the fabric. 
7.	 Release the steam trigger when steam is no longer required. 
8.	 Return the iron to the base during pauses. 
When first activated, or after the reservoir has been refilled, the steam system may take 
approximately 30 seconds to prime. This is normal. 

Managing Steam Output
Use the steam trigger in a controlled manner. For effective operation:
•	 Press the trigger only when steam is required, release it between sections of fabric. 
•	 Avoid holding the iron stationary while steam is active; 
•	 Allow the appliance time to recover if steam output reduces; 
•	 Keep the iron moving to avoid over-wetting the fabric; and use shorter bursts on delicate areas. 
If water droplets appear release the steam trigger, return the iron to the base, allow the iron more 
time to heat, confirm that the selected temperature is suitable for steam. Test again on an old 
cloth before continuing. 



Dry Ironing
Dry ironing can be carried out without activating the steam trigger. 
1.	 Switch on the appliance. 
2.	 Select the required temperature. 
3.	 Wait until the selected setting stops flashing. 
4.	 Lift the iron from the base. 
5.	 Iron the garment without pressing the steam trigger. 
6.	 Return the iron to the base during pauses.

Vertical Steaming
Vertical steaming may be used to help remove creases from hanging garments, curtains and 
suitable furnishing fabrics. Before vertical steaming check that the fabric care label permits 
steaming, there is adequate ventilation behind the fabric, nothing behind the fabric could be 
damaged by heat or moisture, pockets, cuffs and turn-ups are empty, the selected temperature is 
suitable for steam and the garment is not being worn. 
1.	 Hang the garment or fabric securely. 
2.	 Fill the reservoir. 
3.	 Switch on the appliance. 
4.	 Select a suitable steam temperature. 
5.	 Wait until the temperature indicator remains steady. 
6.	 Hold the iron upright. 
7.	 Position the soleplate close to, but not touching, the fabric. 
8.	 Press the steam trigger in short, controlled bursts. 
9.	 Move the iron slowly down the fabric. 
10.	Release the trigger between sections. 
11.	Allow the fabric to dry before use or storage. 
Hold the iron further away from delicate fabrics.
Never direct steam towards people, animals, electrical equipment or surfaces that may be 
damaged by heat or moisture. 

Refilling During Use
When the reservoir runs out of water the water-shortage indicator flashes, an audible warning 
sounds and the steam function is automatically limited. Plese follow the instructions on filling the 
water reservoir.

Pausing During Ironing
1.	 Release the steam trigger. 
2.	 Return the iron to the base unit. 
3.	 Ensure that the soleplate is fully supported. 
4.	 Keep the steam pipe and power cable away from the soleplate. 
5.	 Do not leave the appliance unattended. 
Do not rest the hot iron on clothing, an ironing-board cover or any unprotected surface.



Ironing Guidance
For effective and safe ironing:
•	 Follow every garment care label. 
•	 Begin with heat-sensitive fabrics.
•	 Use smooth, continuous movements.
•	 Avoid leaving the soleplate stationary. 
•	 Take care around buttons, zips and metal fasteners. 
•	 Iron delicate or decorated fabrics on the reverse where appropriate. 
•	 Test unfamiliar materials before ironing a visible area. 
•	 Avoid excessive steam that may saturate the fabric. 
•	 Allow steamed garments to cool and dry before wearing or storing. 



Troubleshooting

Problem Possible Cause Recommended Action

Appliance does 
not switch on

•	 Plug not connected

•	 Socket switched off

•	 Electrical supply unavailable
•	 Internal electrical fault

•	 Check that the plug is fully inserted into 
a suitable mains socket

•	 Switch on the mains socket where 
applicable

•	 Test the socket using another appliance
•	 Stop using the appliance and contact 

an authorised service provider

Iron is heating 
slowly

Heating cycle still in progress Wait until the temperature indicator 
remains steady

No steam is 
produced

•	 Water reservoir empty
•	 Steam system priming

•	 Temperature too low

•	 Refill the water reservoir
•	 Hold the steam trigger until steam 

begins flowing (approximately 30 
seconds after first use or refilling)

•	 Select a suitable steam-ironing 
temperature and allow the appliance to 
heat fully

Steam output is 
weak

•	 Mineral deposits developing
•	 Steam trigger not fully 

pressed

•	 Perform the self-clean programme
•	 Press and hold the steam trigger while 

ironing

Water drips from 
the soleplate

•	 Iron has not reached 
operating temperature

•	 Steam used at a low 
temperature

•	 Allow additional heating time before 
using steam

•	 Select a higher temperature suitable for 
steam generation

Water shortage 
indicator flashes

Reservoir empty Refill the reservoir below the MAX mark 
and prime the steam system

Audible warning 
sounds during use

Automatic shut-off activated Move or lift the iron to restore normal 
operation

Appliance stops 
heating

Automatic shut-off activated Move the iron and allow it to reheat before 
continuing

White residue 
appears on fabric

Mineral deposits Clean the soleplate and perform the self-
clean programme

Soleplate sticks to 
fabric

Temperature too high Reduce the temperature setting and follow 
the garment care label

Burning smell 
during first use

Manufacturing residue Continue initial conditioning. A slight 
temporary odour is normal

Burning smell 
continues

Appliance fault Switch off immediately and discontinue 
use

Steam leaks from 
unexpected areas

Internal fault Stop using the appliance and arrange 
inspection by qualified personnel



Descaling Guidance
Scale naturally forms where water contains dissolved minerals.To reduce scale build-up:
•	 clean the appliance regularly; 
•	 empty the reservoir after use; 
•	 perform the self-clean programme at the recommended intervals; and 
•	 keep the steam outlets clean. 

Self-Clean Procedure
Before starting ensure the appliance is cool enough to handle safely, fill the water reservoir,  
Position the appliance over a sink or suitable heat-resistant container capable of collecting hot 
water and steam. 
To activate the programme:
1.	Switch on the appliance. 
2.	Select the appropriate operating temperature. 
3.	Wait until heating has completed. 
4.	Hold the One-Touch Control Button and Steam Trigger together for approximately 1.5 seconds. 
5.	The appliance enters the self-clean programme. 
6.	Hot water and steam will be discharged to remove internal scale. 
7.	Allow the programme to complete without interruption. 
8.	When finished, return the iron to the base. 
9.	Wipe the soleplate after cooling if required. 
Do not touch the discharged steam or water during the cleaning cycle.

Cleaning & Maintenance
Regular cleaning and maintenance will help maintain steam performance and prolong the life of 
the appliance. Before carrying out any maintenance, switch the appliance off. Disconnect the plug 
from the mains supply & allow the appliance to cool completely. Empty the water reservoir where 
necessary. 
Cleaning the Exterior
The exterior surfaces should be cleaned regularly to remove dust and everyday dirt. Ensure the 
appliance is completely cool. Wipe the base unit with a soft, slightly damp cloth. Wipe the iron 
body using the same method. Dry all surfaces with a clean, lint-free cloth. Do not allow water to 
enter the control panel, electrical connections, ventilation openings; or the steam 
generation system. 
Cleaning the Soleplate
Residue may gradually build up on the soleplate during normal use. A clean soleplate improves 
ironing performance and reduces the risk of marking fabrics. Switch off and unplug the appliance. 
Allow the soleplate to cool completely. Wipe the soleplate using a soft damp cloth. Dry thoroughly 
before storing or using the appliance. For stubborn residue use a damp cloth with a mild, 
non-abrasive cleaning solution if necessary, wipe clean afterwards using fresh water; and dry 
completely. Never scrape the soleplate using knives, screwdrivers, wire brushes, metal scorers or 
abrasive cleaning pads. 
Removing White Deposits
Mineral deposits may occasionally appear on the soleplate. Clean using a soft cloth lightly 
moistened with a vinegar solution, followed by a clean damp cloth, and then dry thoroughly. 
Do not pour vinegar directly into the appliance or water reservoir. 
Cleaning the Water Reservoir
The reservoir should be cleaned periodically. Remove the reservoir & empty any remaining water. 
Rinse with clean water & empty completely. Allow the reservoir to dry. Refit securely before the 
next use. Do not use detergents, solvents or chemical cleaning agents inside the reservoir.



Product Name: 	 Steam Generator Iron

Supplier Code: 	 DMD206

Wattage:	 2200W   

Voltage:	 220-240V	

Frequency:	 50–60Hz

Automatic Cut Off:	 Yes

Capacity:	 1.5L

Max Temperature:	 220°C

Cable length:	 1.9M

Technical Specifications

Technical Support
If you require any technical support for your product within the warranty period, please contact us 
on support@dmdcollective.co.uk and provide the product name and supplier code (see Technical 
Specifications) along with the technical query and proof of purchase.

WEEE

GB 
The WEEE symbol  on this product means that this unit should be ethically dismantled 
or recycled to minimise environmental impact. Please check with your local authority for more 
information.

IMPORTANT: ADDITIONAL SAFETY INFORMATION 
Warning: This product is not intended for use by children or individuals with reduced physical, 
sensory, or mental capabilities unless supervised by a responsible adult. Small parts may present 
a choking hazard. Always keep out of reach of children.

Storage
Before storing the appliance:
1.	Switch it off. Disconnect from the mains. 
2.	Allow all parts to cool completely. 
3.	Empty the water reservoir. Refit the empty reservoir. 
4.	Return the iron to the base. Engage the iron lock. 
5.	Coil the steam pipe neatly. Store the cable without tight bends. 
6.	Store in a clean, dry indoor location



Ace Supply Co Ltd., 
Suite GA, Marsland House,
Marsland Road, Sale  M33 3AQ
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EU Regd. Address:  
Ace Supply Co (Europe) Ltd., 
Dublin 2, D02 A098, ROI

For Product Support:
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