
Smart Family Calendar & 
Digital Photo Frame

Information for use

The Smart Family Calendar & Digital Photo Frame is the ultimate household organisation hub, designed to 
help busy families stay connected, informed and organised every day. Combining a smart touchscreen family 
planner, shared calendar system and digital photo frame into one stylish device, it provides a simple and 
effective way to manage schedules, reminders, tasks and cherished family memories from a single  
central location.

Please read through ALL the information in this document and keep it for future reference.



Health and Safety Guidelines
•	 Always unplug the unit when not in use, before cleaning, or when adding or removing parts. Please read the 

instructions carefully before using any appliance.

•	 Always ensure that the voltage on the rating label corresponds to the mains voltage in your 
home.

•	 Incorrect operation and improper use can damage the appliance and cause injury to the user.

•	 The appliance is intended for household use only. Commercial use invalidates the warranty, and 
the supplier cannot be held responsible for injury or damage caused when using the appliance 
for any other purpose than that intended.

•	 Check the power cord and adapter regularly for any damage. The cord or adapter will need to be 
replaced if it is damaged.

•	 Do not use the appliance if it has been dropped or damaged in any way. If the unit is damaged, 
take it in for examination and/or repair by an authorized service agent.

•	 To reduce the risk of electric shock, do not immerse or expose the assembly, adapter, or cord to 
water or any other liquid.

•	 Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach for an 
appliance that has fallen into the water. Unplug immediately.

•	 Remove the adapter from the socket by gripping the plug. Do not pull on the cord to disconnect 
the appliance from the mains.

•	 Injury, fire, or electric shock could result from the use of accessory attachments that the 
manufacturer has not approved or supplied.

•	 Do not let the cord hang over the edge of a table or counter.

•	 Ensure that the cord is not in a position where it can be pulled inadvertently.

•	 Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric 
burner or a heated oven. Do not place the unit on a hot surface.

•	 This appliance is not suitable for outdoor use. Do not use this appliance for anything other than 
its intended purpose.

•	 Do NOT carry the unit by the power cord.

•	 Do not leave this appliance unattended during use. An appliance should never be left 
unattended when plugged in.

•	 The manufacturer does not accept responsibility for any damage or injury caused by improper or 
incorrect use or for repairs carried out by unauthorised personnel.

•	 In the event of technical problems, switch off the appliance and do not attempt to repair it 
yourself. Return the appliance to an authorised service facility for examination, adjustment,  
or repair.

•	 Always insist on the use of original spare parts. Failure to comply with the above-mentioned 
precautions and instructions will affect the safe operation of this machine.

•	 We do not recommend using extension cords with this product.

•	 Do not attempt to dismantle, modify or repair the product.

•	 Do not cover ventilation areas during operation.

•	 Do not use the display in bathrooms or damp environments.

•	 Avoid dropping or striking the display.

•	 Do not place heavy objects on the screen.

•	 Avoid prolonged exposure to direct sunlight.

•	 NOTE: Factory reset permanently removes stored photos, videos, account links and device 
settings from the product. Back up important media before resetting



Product Overview
The Smart Family Calendar & Digital Photo Frame combines family scheduling, photo sharing and 
home organisation within a single touchscreen display.

The device offers three primary operating modes:

Family Calendar

Manage family schedules, appointments, reminders, tasks and events.

Digital Photo Frame

Display photos and videos shared through the FotoCube mobile application.

Art Gallery

Display rotating artwork and visual content while the device is idle. Additional features include:

Shared family calendar, Task management, Alarm reminders, Meal planning, Habit tracking, Voice 
reminders, Family member profiles, Calendar synchronisation, Reward and star-point system, Sleep 
mode, Calendar screensaver, Portrait and landscape viewing modes.

First Time Set Up
Before Switching On

1.	 Remove all packaging and protective materials.

2.	 Inspect the screen, housing, stand, cable and adaptor for damage. 

3.	 Confirm that all supplied accessories are present.

4.	 Place or mount the product in the intended location.

5.	 Connect the power adaptor to the display and then to the mains socket.

Installation & Placement
Choosing a Location

1.	 Place the product indoors in a dry, stable and well-ventilated location.

2.	 Choose a location with reliable Wi-Fi signal if you intend to use app, calendar and online features.

3.	 Keep the display away from sinks, cookers, kettles, heaters, direct sunlight and open windows.

4.	 Ensure the power cable can reach the socket without 
stretching or creating a trip hazard.

5.	 If wall mounting, use only suitable fixings for the wall type. 
Seek professional help if unsure.

Using the Stand

1.	 Fit the stand into the back of the display..

2.	 Place the display on a flat, stable surface.

3.	 Check that the display is secure before connecting power.

Wall Mounting

WARNING: Before wall mounting, check that the wall can 
safely support the product and that there are no hidden 
cables, pipes or services behind the fixing position.
4.	 Mark the fixing position.

5.	 Drill and fit appropriate wall plugs if required.

6.	 Secure the screws.

7.	 Hang or attach the display carefully. 

8.	 Check that the display is secure before use.



Initial On-Screen Setup
1.	 When the display starts, follow the on-screen guide.

2.	 Choose the system language.

3.	 Connect the display to your home Wi-Fi network. Select your Wi-Fi network from the on-screen list. 
Enter the Wi-Fi password carefully. Tap the on-screen option to connect. Wait for the connection 
confirmation. Continue setup once the display confirms it is online.

4.	 Set the time zone so the date and time are displayed correctly. (Can type the name into the box rather 
than scroll down the list to save time).

5.	 Name the device, for example Kitchen Calendar or Family Display.

6.	 Set the device location, for example Living Room, Kitchen or Office.

7.	 Review the on screen user guide.

8.	 Choose an initial mode: Photo Frame, Family Calendar or Art Gallery. 

NOTE: Setting the device location requires an internet connection. If Wi-Fi is not connected, complete 
network setup first.

Touchscreen Operation (Display)
1.	 Tap once to select an item or open a menu.

2.	 Swipe left or right in Photo Frame mode to move between photos.

3.	 Use on-screen buttons such as Add, Import, Settings, Gallery, Delete, Like and Select Mode to control 
functions.

4.	 Use drop-down menus to change calendar views, playback settings and other options.

5.	 Use on-screen prompts to complete setup, pairing and account steps.

CAUTION: Do not press the touchscreen with sharp objects. Use your finger and avoid excessive pressure.



FotoCube App Setup
Download the App
1.	 Open the Apple App Store on an iPhone or Google Play Store  

on an Android phone.

2.	 Search for FotoCube.

3.	 Download and install the app.

4.	 Open the app after installation is complete.

Register an Account
1.	 Open the FotoCube app.

2.	 Choose Apple, Google or Email sign-in where available.

3.	 If using email, select Register.

4.	 Enter a valid email address.

5.	 Check your inbox for the six-digit verification code.

6.	 If the code does not arrive, check the spam or junk folder.

7.	 Enter the verification code to complete registration.

8.	 Log in to the app.

NOTE: Use an email address that you can access during setup. Verification 
codes may expire after a short time.

App Permissions
The app may request access to photos, videos, notifications or calendar 
information. Allow only the permissions required for the features you want to 
use. Calendar sync and media sharing may not work correctly if permissions 
are denied. 

FotoCube 
Google Play

FotoCube 
Apple App Store

Add the Device in the FotoCube App
1.	 Open the FotoCube app and log in.

2.	 Tap Add Device in the middle of the app.

3.	 Scan the QR code shown on the display or 
manually enter the pairing code.

4.	 Confirm the pairing request in the app.

5.	 Check that the display appears in the device list.

Share Access with Another User
1.	 Open the pairing code or QR code screen on the 

display.

2.	 Share the code with the trusted user by SMS, 
email, instant message or by showing the QR 
code directly.

3.	 Ask the user to add the device in their FotoCube 
app account.

4.	 Check connected users in Account Settings or  
the Devices tab.

CAUTION: Only share the pairing 
code with people you trust. A paired 
user may be able to send media 
or manage family calendar items 
depending on account permissions.



Menu Item Function

Add Generates a QR code and pairing code so another user can connect and send 
photos.

Settings Opens device or playback settings relevant to display and media behaviour.

Gallery Opens albums, liked photos, account-specific media and supported external 
storage media.

Select Mode Switches between Photo Frame, Family Calendar and Art Gallery modes.

Delete Deletes the current photo or video from the selected source where permitted.

Rotate Rotates a photo clockwise by 90, 180 or 270 degrees.

Loop Changes whether the playlist plays randomly or in order. Shuffle/Sequential Play

Slide Selects available transition effects for photo slides.

Like Marks the current photo or video as a favourite.

Open Photo Frame Mode
1.	 Open the mode selection menu or use the Photos button where shown.

2.	 Select Photo Frame.

3.	 Wait for the current album or playlist to load.

Browse Photos and Videos
1.	 Swipe left or right on the touchscreen to move between photos.

2.	 Tap the screen once to display the menu bar.

3.	 Use the Gallery option to browse media sources and albums.

4.	 Select an album or media source to start playback.

Photo Frame Menu Function

Using Photo Frame Mode



Gallery & Media Sources
Open the Gallery
1.	 Tap the screen while in Photo Frame mode.

2.	 Tap Gallery from the menu.

3.	 Browse the available albums and media sources.

4.	 Select the album, account or source you want to play.

Available Gallery Options
•	 View album lists created by different accounts.

•	 View photos shared into each album.

•	 View liked photos and videos.

•	 Start playback from the current photo or video.

•	 Play content from a specific account separately.

•	 Play supported photos or videos from an SD card 

•	 Select an album or media source to start playback.

Using External SD Card Media
1.	 Copy supported photos or videos to the SD card.

2.	 Insert the SD card into the display.

3.	 Open Photo Frame.

4.	 Tap Menu.

5.	 Open Gallery.

6.	 Select External SD Card.

7.	 Choose the media or folder to play.

Photo Tools & Ai Photo Features
Rotate a Photo
1.	 Open the photo in Photo Frame mode.

2.	 Tap once to open the menu. Tap Rotate.

3.	 Choose the required rotation: 90, 180 or 270 degrees.

4.	 Confirm the image appears in the correct orientation.

Delete a Photo or Video
1.	 Open the media item.

2.	 Tap once to open the menu. Tap Delete.

3.	 Confirm the deletion if prompted.

CAUTION: Deleted media may not be recoverable from the display. Keep a separate backup of important 
photos and videos.
Like a Photo or Video
1.	 Open the media item.

2.	 Tap once to open the menu. Tap Like.

3.	 Find liked media later from the Gallery where available.

AI Photo Options
The display may provide photo tools such as portrait restoration, HD zoom, photo repair, photo colouring, AI 
crop and full-screen display. Availability may depend on software version and region.

1.	 Open the photo in Photo Frame mode.

2.	 Tap Menu. Select the available AI photo option.

3.	 Follow the on-screen prompts.

4.	 Review the result before saving or displaying.

NOTE: Do not rely on AI photo features for restoring original files. Keep the original photo backed up 
separately



Using Family Calendar Mode

Open Family Calendar Mode
1.	 Open the mode selection menu.

2.	 Select Calendar.

3.	 Wait for the calendar screen to load.

4.	 Check that the date, time and device name are displayed correctly.

Screen Area Purpose

Date and time Shows current date and time according to device time zone.

Device name Identifies the display, for example Kitchen Calendar.

Calendar body Shows scheduled events, alarms, tasks and planning items.

View selector Switches between Schedule, Day, Week and Month views.

Previous / Next controls Moves to previous or next day, week or month depending on view.

Add button (bottom right) Opens the quick action menu to create Event, Alarm or Task

1.	 Tap the view drop-down menu (top of display screen).

2.	 Select Schedule, Day, Week or Month.

3.	 Use the previous or next buttons to change the displayed time range.

View Use This View For

Schedule A list-style view of upcoming items.

Day Detailed planning for one day.

Week Viewing family activities across a week.

Month A higher-level view of the month and key dates.

Calendar Screen Overview

Calendar Views



Creating & Managing Events
Create an Event
1.	 Select the Calendar menu.

2.	 Tap the + button in the bottom-right corner.

3.	 Select Event.

4.	 Enter the event title.

5.	 Choose the date and time.

6.	 Assign a member if required (select the coloured circles with members initials).

7.	 Add notes, repeat settings or voice reminder if available.

8.	 Save the event.

9.	 Check the event appears in the correct calendar view.

Edit or Delete an Event
1.	 Tap the event on the calendar.

2.	 Review the event details.

3.	 Select Edit to change the event or Delete to remove it.

4.	 Save any changes.

5.	 Check that the updated event is shown correctly.

Event Reminders
Expiring events trigger a pop-up reminder on the display. If a reminder does not appear, check the event time, 
the device time zone, Wi-Fi connection and notification settings.

TIP: Use clear event names such as School Play, Dentist Appointment or Bin Day so that family members 
can quickly understand the reminder.

Importing & Synchronising Calendars
The FotoCube app can import or synchronise compatible third-party calendars. Provider screens and wording 
may change over time. If the steps on your phone differ, follow the latest instructions shown by the provider and 
then return to the FotoCube app.

IMPORTANT: Calendar import requires Wi-Fi, app login and the appropriate permissions from the calendar 
provider.
Google Calendar
1.	 Open the FotoCube app.

2.	 Tap Calendar at the bottom.

3.	 Tap Import in the top-right corner.

4.	 Select Google Calendar.

5.	 Log in to your Google Account.

6.	 Authorise the requested calendar permissions.

7.	 Choose one-way or two-way synchronisation  
where available.

8.	 Select the calendar categories to sync.

9.	 Allow a few minutes for synchronisation to  
complete.

iCloud Calendar
1.	 Open the Calendar app on your iPhone.

2.	 Tap Calendars.

3.	 Tap the information icon next to the calendar 
you want to share.

4.	 Enable Public Calendar.

5.	 Tap Share Link and copy the URL.

6.	 Open FotoCube and tap Calendar.

7.	 Tap Import.

8.	 Tap the Sync button next to iCloud Calendar.

9.	 Paste the copied URL and complete the import.



Importing Local Mobile Calendars
The app can import local third-party calendar data 
from supported mobile calendars such as Google 
Calendar, Apple Calendar, Microsoft Outlook and 
other compatible calendar apps.

1.	 Open the FotoCube app and log in.

2.	 Tap Calendar at the bottom.

3.	 Tap Import in the top-right corner.

4.	 Select the local calendar you want to import.

5.	 Allow the requested permissions on your 
phone.

6.	 Wait for the imported calendar information to 
appear in the calendar lists.

7.	 Check that relevant members can view the 
imported items.

If Imported Items Do Not Appear
•	 Check that the phone has granted calendar 

permission to FotoCube.

•	 Check that the display is online.

•	 Check that the correct smart display is 
selected in the app.

•	 Allow a few minutes for synchronisation.

•	 Restart the app and try again if the import 
fails.

Create an Alarm
1.	 Open Family Calendar mode.

2.	 Tap the + button. Select Alarm.

3.	 Choose the required time.

4.	 Add a label if available.

5.	 Set repeat options if required.

6.	 Save the alarm.

Alarm Troubleshooting
•	 If an alarm does not sound, check that it was  

saved correctly.

•	 Check the device volume and notification settings.

•	 Check that the device time zone is correct.

•	 Restart the device if alarm behaviour remains 
inconsistent.

Alarms

Alarm reminder
1.	 Turn off the alarm: Tap the "Close" button to stop the 

reminder.

2.	 Snooze the alarm: After tapping "Snooze", the system  
will remind you again after 5 minutes.



Daily To Do List (Tasks Menu)

The Daily To-Do List displays tasks by family member. Tasks can show the name, time and person responsible. 
Overdue tasks can trigger pop-up reminders. NOTE: In the Tasks menu, Event, Alarm and Plan reminders may 
be hidden so that users can focus on tasks.

Create a Task
1.	 Open Family Calendar mode.

2.	 Tap the + button. Select Task.

3.	 Enter the task name.

4.	 Assign the person responsible.

5.	 Set a time or due date if required.

6.	 Save the task.

Edit a Task
1.	 Tap the task in the Tasks menu. Edit the task details.

2.	 Save changes.

Complete a Task
1.	 Find the task in the Tasks menu.

2.	 Tap the circular button on the left of the task.

3.	 Confirm the task is marked as completed.



Member Management
Add a New Member
1.	 Open the Calendar page.

2.	 Tap Add Member below the date.

3.	 Enter the member nickname.

4.	 Add an email account if required.

5.	 Choose a background colour for the member.

6.	 Save the new member.

Edit or Delete Members
1.	 Open the member list in the app.

2.	 Select the member to edit.

3.	 Change nickname, email or display colour as required.

4.	 Save the changes or delete the member if access is no longer needed.

Star Points & Rewards
What Star Points Are
Star Points are an incentive feature. They allow family members to earn points for completing tasks, activities 
or routines. Points can then be used for gift redemption where rewards have been configured.

Add Star Points to Activities
1.	 Create or edit a schedule, alarm, task, cooking event or activity.

2.	 Assign the activity to the relevant member.

3.	 Set the number of Star Points (orange button, top right of the Edit Task Menu).

4.	 Save the item.

5.	 When the assigned task is completed, points are accumulated for that member (tick the task as complete in 
the Tasks menu).

Clear Star Points
1.	 Open the Tasks menu.

2.	 Select the relevant member.

3.	 Tap Clear Stars or Clear Star Points (top right of screen).

4.	 Confirm the action if prompted.

CAUTION: Clearing Star Points may remove a member's accumulated reward balance. Check before 
confirming.

Member Use Cases
•	 Assign household chores to children.

•	 Separate work and family reminders.

•	 Colour-code users for faster calendar reading.

•	 Track habit plans and Star Points by member.

Gift Redemption & Custom Points
Redeem a Gift
1.	 Open the Tasks menu.

2.	 Select the relevant member card.

3.	 Tap Redeem Now.

4.	 Choose the gift and quantity.

5.	 Confirm the redemption.

View Redemption History
1.	 Open the reward area.

2.	 Tap My Rewards.

3.	 Review successfully redeemed gifts and past 
reward activity.

Create a Custom Gift
1.	 Tap Add New item.

2.	 Enter the gift name.

3.	 Enter the number of Star Points required.

4.	 Save the custom gift.

Reward Best Practices
•	 Keep reward names clear and age-appropriate.

•	 Use realistic point values.

•	 Review rewards regularly.

•	 Explain reward rules to family members before use.



Meal Plans

View or Edit Recipes
When creating a meal plan, the app may allow you to select an existing recipe, create a new recipe 
or add images to the description from your phone. This feature is app-based and may depend on 
the software version.

Create a Meal Plan on the Display
1.	 Select the Plans menu. Open the Meal Plan 

area.

2.	 Select Breakfast, Lunch or Dinner.

3.	 Create a meal plan for the selected 
mealtime.

4.	 Add recipe details or notes if available.

5.	 Save the meal plan

Create a Meal Plan in the App
1.	 Open the FotoCube app.

2.	 Go to Home. Open Calendar.

3.	 Select Meal Plan.

4.	 Choose Breakfast, Lunch or Dinner.

5.	 Add the meal, recipe notes or images 
from your phone.

6.	 Save the plan.

Habit Plans

Create a 30-Day Habit Plan
1.	 Select the Plans menu, switch to Habits Plan.

2.	 Tap + Add.

3.	 Enter the habit title.

4.	 Assign the habit to a member.

5.	 Review the 30-day schedule.

6.	 Save the plan.

Track Habit Progress
1.	 Open the Tasks menu.

2.	 Find the habit task for the day.

3.	 Tap to mark the task as Completed.

4.	 Review progress regularly.

Habit Plan Examples
Taking medication, Homework routine, Exercise, 
Bedtime preparation, Pet care, Tidying bedroom.



Lists
Create a List
1.	 Open the Lists menu.

2.	 Create a new list or select an existing list group.

3.	 Enter the list title.

4.	 Add tasks or items.

5.	 Save the list.

Example Lists
Weekly food shop, School bag checklist,  
Holiday packing list, Daily chores,  
Home maintenance reminders.

What Voice Reminders Do
Voice reminders allow a recorded message to play when the scheduled event time arrives. They can be used for 
medicine reminders, school pickups, family messages or holiday greetings.

NOTE: Voice recordings can only be created using the mobile app.

Create a Voice Reminder
1.	 Open the FotoCube mobile app, select Calendar.

2.	 Tap Create Event.

3.	 Select the Voice button.

4.	 Record your message. You must let the message record for the full 15 seconds to get it to display as a 
voice reminder.

5.	 Set the start & end times for the reminder.

6.	 Set the reminder as 'At time of event'.

7.	 Select the initials of the family member.

8.	 Tap Add to attach the recording to the event.

9.	 Complete and save the event.

10.	When the event time arrives, the display will play the recorded voice reminder.

Voice Reminder Tips
Keep messages short and clear. Record in a quiet place. Check that media and notification volume are set 
appropriately. Avoid recording sensitive personal information if multiple users can access the device.

Voice Reminders



Title Templates and Repeat Customisation
Title Templates
Title templates help users quickly create commonly used schedule, alarm and cooking-assistance entries. The 
template bar may appear on the right side of the display or at the top in the app depending on software version.

1.	 Create a schedule, alarm or calendar item.

2.	 Open the title template bar.

3.	 Select the template that best matches the item.

4.	 Edit the title if required.

5.	 Complete and save the entry.

Repeat Customisation
1.	 Repeat settings allow an item to repeat by day, week, month or year.

2.	 Create or edit an event, alarm or task.

3.	 Select Repeat.

4.	 Choose day, week, month or year.

5.	 Set the repeat cycle.

6.	 Save the entry. Check the repeated item appears correctly in future calendar views.

Sleep Mode and Calendar Screensaver
Sleep Mode
Sleep Mode turns the screen off during set periods to reduce disturbance and save power. When sleep mode is 
enabled, the screen turns off after a short period of inactivity during the selected sleep time.

1.	 Open Settings.

2.	 Open Device Settings.

3.	 Select Sleep Mode.

4.	 Enable sleep mode.

5.	 Set the sleep period.

6.	 Save the setting.

Calendar Screensaver
The Calendar Screensaver displays photos from the photo frame when the device is idle. When enabled, the 
screensaver activates after approximately five minutes of inactivity.

1.	 Open Settings.

2.	 Open Display Settings.

3.	 Find Calendar Screensaver.

4.	 Turn the switch on.

5.	 Confirm that photo frame content is available for the screensaver.

NOTE: Screensaver behaviour may vary depending on photo content, software version and current operating 
mode.



Art Gallery Mode
Open Art Gallery Mode
1.	 Open the Select Mode menu.

2.	 Select Art Gallery.

3.	 Wait for artwork playback to begin.

Artwork Information
Art Gallery mode may display the name of the painting, the author and the time or period associated with the 
artwork where this information is available.

Switch Interval Time
Available playback intervals may include 5 seconds, 10 seconds, 60 seconds, 5 minutes, 1 hour and 24 hours. 
The actual interval options depend on the smart display software version.

4.	 Open Art Gallery mode.

5.	 Open interval settings (double tap screen).

6.	 Select the preferred interval.

7.	 Confirm the artwork changes at the selected interval.

Select Mode
1.	 Tap Select Mode.

2.	 Choose Photo Frame, Family Calendar or Art Gallery.

3.	 Confirm the screen changes to the selected mode.

Sending Blessings
What Blessings Are
Blessings are greeting-style messages that can be created in the FotoCube app and sent to the connected 
display. They may be suitable for birthdays, holidays or family celebrations.

Send a Blessing
Available playback intervals may include 5 seconds, 10 seconds, 60 seconds, 5 minutes, 1 hour and 24 hours. 
The actual interval options depend on the smart display software version.

1.	 Select Photos in the FotoCube mobile app.

2.	 Tap the Greeting icon in the top-left corner.

3.	 Write your message.

4.	 Choose a festival or greeting style.

5.	 Select the device you want to send the blessing to.

6.	 Send the blessing and check that it appears on the display.

NOTE: Only send messages to devices you own or have permission to manage.



Device Settings
Open Device Settings
1.	 Open Settings on the display.

2.	 Select Device Settings.

3.	 Choose the setting you want to change.

TIP: If the phone and display are not syncing properly, restart the display and check the Wi-Fi connection.

Setting Purpose

Smart Display Name Group tasks by purpose, such as shopping, school, household or daily tasks.

Smart Display Position Mark an item as completed when finished.

Switch Mode Remove the completed mark if an item was marked by mistake.

Temperature Unit Modify the item content.

Language Remove an item that is no longer needed.

Time Zone Sets the correct time zone and daylight saving /standard time where available.

Sleep Mode Configures low-operation display-off periods.

Power Allows shutdown, restart or screen-off options

Add an Account
The Account Settings page can display a valid digital 
pairing code for binding the display with the FotoCube 
app.

1.	 Open Settings.

2.	 Open Account Settings.

3.	 Display the current pairing code.

4.	 Open the FotoCube app on the phone to be linked.

5.	 Use Add Device to scan or enter the pairing code.

6.	 Confirm the device appears in the app.

Unlink an Account
1.	 Open Settings.

2.	 Open Account Settings.

3.	 View the list of bound members or accounts.

4.	 Select the account to remove.

5.	 Tap Delete or Unlink.

6.	 Confirm the action if prompted.

CAUTION: Removing an account may prevent 
that user from sending photos or managing the 
calendar. Confirm before unlinking.

Account Settings



Display Setting Function

Brightness Adjusts screen brightness for comfortable viewing.

Font Size Changes the size of system text.

24-hour Format Switches between 12-hour AM/PM and 24-hour time.

Week Start Sets the first day of the calendar week, such as Sunday or Monday.

Calendar Screensaver Displays album photos as a screensaver when idle.

Screen Orientation Switches between Landscape and Portrait display orientation.

Display Settings

Adjust Brightness
1.	 Open Settings.

2.	 Open Display Settings.

3.	 Select Brightness.

4.	 Adjust the brightness slider or enable Auto Brightness.

5.	 Check visibility in the room lighting.

Change Screen Orientation
1.	 Open Settings.

2.	 Open Display Settings.

3.	 Select Screen Orientation.

4.	 Choose Landscape or Portrait.

5.	 Confirm the screen changes orientation.

Playback Setting Function

Photo Transition Effect Chooses the animation effect between photos.

Photo Transition Interval Sets how long each photo remains on screen.

Playback Mode Chooses the preferred play mode, such as shuffle or sequential where 
available.

Play Audio Turns video sound and background music on or off.

Playback Settings

Change Photo Transition Interval
1.	 Open Settings.

2.	 Open Playback Settings.

3.	 Select Photo Transition Interval.

4.	 Choose the interval.

5.	 Return to Photo Frame mode and check playback.

Adjust Audio
1.	 Open Settings.

2.	 Open Playback Settings.

3.	 Select Play Audio.

4.	 Toggle video sound or background music as required.

5.	 Adjust Media, Alarms and Notifications volume levels.



Help and System Information
Help Menu

Help Option Purpose

Feedback Allows the user to describe a problem encountered.

Privacy Agreement Displays privacy information where available.

User Guide Displays the built-in user guide.

System Information

System Item Purpose

Software/Firmware Version Shows installed software and allows update checks where available.

MAC Address Shows the device network hardware address.

Terminal ID Shows device ID information.

Storage Shows used and remaining device storage.

Restore Factory Settings Restores the device to factory condition and removes stored data

WARNING: Restore Factory Settings permanently deletes photos, videos, account links and settings stored 
on the display. Back up important data before resetting.

FotoCube App Media Guide
Send Photos
1.	 Open the FotoCube app.

2.	 Select one or more photos.

3.	 Select the device.

4.	 Select the album to send to.

5.	 Add a photo description if required.

6.	 Tap Send.

7.	 Check the sending history if the photo does not appear.

Send Videos
1.	 Open the FotoCube app.

2.	 Select a video.

3.	 Select the device.

4.	 Select the album.

5.	 Add a description if required.

6.	 Tap Send.

7.	 Check that the video appears in Photo Frame mode.

Create a New Album
1.	 Open the media upload area in the FotoCube app.

2.	 Choose to create a new album.

3.	 Name the album.

4.	 Send photos or videos to the album.

5.	 Open Gallery on the display and select the album for playback.

Sending History
The sending history list shows the status of photo and video sending tasks. Use it to re-send items or delete 
sending records.

APP TIP: If the app only shows the option to take a new photo after Keep Current Selection has been selected, 
restart the FotoCube app and try again.



FotoCube App Calendar Guide
Select the Smart Display to Manage
1.	 Open the FotoCube app.

2.	 Open the Calendar page.

3.	 Check the top-left corner to see the currently managed display.

4.	 If no device is bound, pair the display before managing calendar items.

Create Calendar Items in the App
1.	 Tap the + button in the lower-right corner.

2.	 Select Event, Alarm or Task.

3.	 Enter the required details.

4.	 Assign a member where needed.

5.	 Add repeat, voice or reminder settings if required.

6.	 Save the item.

7.	 Check that the item appears on the display.

Manage Members in the App
1.	 Tap Add Member below the date on the Calendar page to create a new member.

2.	 Enter nickname, email and background colour.

3.	 Use the member list to edit or delete members.

FotoCube App Planning and Device Management
Meal Plan in the App
1.	 Open Home.

2.	 Open Calendar.

3.	 Open Plan.

4.	 Select Meal Plan.

5.	 Choose Breakfast, Lunch or Dinner.

6.	 Add the plan, recipe notes or images.

7.	 Save the plan.

Habit Plan in the App
1.	 Open Home.

2.	 Open Calendar.

3.	 Open Plan.

4.	 Select Habit Plan.

5.	 Tap + Add.

6.	 Create the 30-day habit plan.

7.	 Edit the card later if changes are needed.

Manage Devices

Function Description

Share pairing code Displays the QR code and pairing code so trusted users can connect.

Remote switch mode Changes the selected display between Photo Frame, Family Calendar and Art 
Gallery.

Remote background music Sends supported audio content to the selected display.

Delete bound device Unbinds the selected device from the app account.



Language Support
The display supports multiple system languages. Language availability may vary depending on the software version and 
product region.

Change Language
1.	 Open Settings.

2.	 Open Device Settings.

3.	 Select Language.

4.	 Choose the preferred language.

5.	 Confirm the change and allow the display to update.

NOTE: If the language list changes after a software update, use the options shown on the display.

Care and Cleaning
Cleaning the Screen
WARNING: Disconnect the product from the power supply before cleaning. Do not spray liquid directly onto 
the display.
1.	 Turn off the display.

2.	 Disconnect the power adaptor from the mains socket.

3.	 Allow the product to cool to room temperature if it has been in a warm area.

4.	 Wipe the screen gently with a clean, dry microfibre cloth.

5.	 For marks, lightly dampen the cloth with water only and wipe gently.

6.	 Dry the screen with a clean, dry cloth before reconnecting power.

Do Not Use
Abrasive cleaners, Solvents, Alcohol sprays unless specifically approved for the screen, Rough cloths, Paper 
towels that may scratch, Excess water, Steam cleaners.

Routine Maintenance

Task Recommended Frequency Method

Clean screen As required Use a soft microfibre cloth.

Inspect cable and 
adaptor

Monthly Check for damage, exposed wires or 
loose connections.

Check Wi-Fi connection As required Use the Wi-Fi status screen.

Check storage Monthly or when uploads fail Open System Information and review 
used/remaining storage.

Software updates Regularly Keep Auto-update enabled where 
appropriate.

Review linked accounts Every few months Remove users who no longer need 
access.



Storage
Short-Term Storage
1.	 Turn off the display.

2.	 Disconnect the power adaptor.

3.	 Clean the screen if required.

4.	 Keep the product upright and protected from impact.

Long-Term Storage
1.	 Back up important photos and videos.

2.	 Unlink accounts if the product will be stored, transferred or sold.

3.	 Disconnect all cables.

4.	 Store in the original packaging where possible.

5.	 Keep in a cool, dry location away from direct sunlight, moisture and heavy objects.

CAUTION: Do not store the product in a garage, shed, vehicle or damp location where moisture or 
temperature extremes may damage the display.

Troubleshooting

Problem Possible Cause Solution

Device will not power on No power supply or loose 
connection

Check the mains socket, adaptor and 
connection to the display

Setup cannot be completed Wi-Fi or internet issue Reconnect to Wi-Fi and restart setup

Pairing code expired Pairing codes are time-limited Generate a new pairing code from the 
display

App cannot add device QR code not scanned correctly 
or code entered incorrectly

Re-scan the QR code or type the new pairing 
code carefully

Photos do not appear Wrong device, failed upload or 
app issue

Check selected device, re-send the media 
and review sending history

Videos play without sound Volume or audio playback 
disabled

Check Playback Settings and adjust Media 
volume

Calendar items do not sync Wi-Fi, permissions or provider 
delay

Check Wi-Fi, app permissions and provider 
account connection

Event reminder does not 
appear

Reminder not saved or wrong 
time zone

Check event settings and device time zone

Alarm does not sound Alarm not saved or volume low Check alarm settings and notification 
volume

Touchscreen slow or 
unresponsive

Temporary software issue Restart the device using Power options

Storage full Too many stored media files Delete unnecessary photos/videos and 
check storage

External SD card media not 
visible

Unsupported media, card issue 
or wrong menu path

Use Photo Frame > Menu > Gallery > 
External SD Card and check media format

Linked user no longer 
requires access

Account still bound Remove the user through Account Settings

Persistent software issue Device state error Back up important data, then consider 
factory reset



Reset and Recovery
Restart the Display
1.	 Open Settings.

2.	 Open Device Settings.

3.	 Open Power options.

4.	 Choose Restart.

5.	 Wait for the display to reboot.

6.	 Check whether the issue is resolved.

Restore Factory Settings
WARNING: Factory reset permanently deletes photos, settings, Wi-Fi details and account links stored on the 
device. This data cannot be recovered from the display after reset.
1.	 Back up important photos and videos.

2.	 Make a note of required account and Wi-Fi details.

3.	 Open Settings.

4.	 Open System Information.

5.	 Select Restore Factory Settings.

6.	 Read the warning carefully.

7.	 Confirm the reset only if you are sure.

8.	 Set up the product again after reset.

Reset Wi-Fi
Wi-Fi settings are restored when the device is restored to factory settings. If you only need to reconnect to a 
different network, try changing the Wi-Fi connection before using factory reset.

When to Stop Using the Product
STOP USING IMMEDIATELY: Disconnect the product from the mains power supply if any of the following 
occur:
•	 The power adaptor or cable is damaged.

•	 The product has been dropped or the screen is cracked.

•	 Liquid has entered the product.

•	 The product smells of burning or becomes unusually hot.

•	 The product makes unusual electrical noises.

•	 The display flickers severely or shows signs of internal damage.

•	 The product does not operate normally after basic troubleshooting.

Before Disposal or Transfer
1.	 Back up important photos and videos.

2.	 Unlink personal accounts.

3.	 Remove any external storage media.

4.	 Restore Factory Settings to remove personal data.

5.	 Recycle packaging where possible.

DATA PRIVACY: If the product is being sold, donated, returned or recycled, remove personal accounts and 
stored media before handing it over.
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Product Name: 	 Smart Family Calendar & Digital Photo Frame

Supplier Code: 	 DMD198/DMD199

Voltage: 	 220-240V~50-60Hz 

Display Size:	 DMD198 10.1", DMD199 15.6"

Mobile App:	 FotoCube

Power Rating:	 DMD198 10W, DMD199 24W

Current Rating:	 2A

Cable Length:	 1.5m

Connectivity:	 Wi-Fi

Voltage:	 DMD198 5V DC, DMD199 12V DC

Technical Specifications

Technical Support
If you require any technical support for your product within the warranty period, please contact us on  
support@dmdcollective.co.uk and provide the product name and supplier code (see Technical Specifications) 
along with the technical query and proof of purchase.

WEEE
GB 
The WEEE symbol  on this product means that this unit should be ethically dismantled or recycled to 
minimise environmental impact. Please check with your local authority for more information.

IMPORTANT: ADDITIONAL SAFETY INFORMATION 
Warning: This product is not intended for use by children or individuals with reduced physical, sensory, or 
mental capabilities unless supervised by a responsible adult. Small parts may present a choking hazard. 
Always keep out of reach of children.


