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Thank you for purchasing the 9kg 
Portable Spin Dryer. This appliance 
is designed to efficiently remove 
excess water from clothing, towels, 
bedding, and other washable fabrics 
after washing, helping to significantly 
reduce drying time before air drying 
or ironing. 

Please read this user manual 
carefully before operating the 
appliance to ensure safe and correct 
use. Retain this manual for future 
reference, maintenance guidance, 
and safety information. 

Working Principle 

The spin dryer uses high-speed 
centrifugal spinning to remove 
excess water from clothing and 
fabrics. During operation, the inner 
drum rotates at high speed, forcing 
water out through the drainage holes 
and out of the machine through the 
drain outlet. This process helps 
reduce drying time by leaving clothes 
significantly drier after washing. 
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Health and Safety Guidelines 

• Always unplug the unit when not in use, before cleaning, or when adding or removing parts. Please 
read the instructions carefully before using any appliance. 

• Always ensure that the voltage on the rating label corresponds to the mains voltage in your home. 

• Incorrect operation and improper use can damage the appliance and cause injury to the user. 

• The appliance is intended for household use only. Commercial use invalidates the warranty, and the 
supplier cannot be held responsible for injury or damage caused when using the appliance for any 
other purpose than that intended. 

• Check the power cord and adapter regularly for any damage. The cord or adapter will need to be 
replaced if it is damaged. 

• Do not use the appliance if it has been dropped or damaged in any way. If the unit is damaged, take it 
in for examination and/or repair by an authorized service agent. 

• To reduce the risk of electric shock, do not immerse or expose the assembly, adapter, or cord to water 
or any other liquid. 

• Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach for an 
appliance that has fallen into the water. Unplug immediately. 

• Remove the adapter from the socket by gripping the plug. Do not pull on the cord to disconnect the 
appliance from the mains. 

• Injury, fire, or electric shock could result from the use of accessory attachments that the manufacturer 
has not approved or supplied. 

• Do not let the cord hang over the edge of a table or counter. Ensure that the cord is not in a position 
where it can be pulled inadvertently. 

• Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric burner  
or a heated oven. Do not place the unit on a hot surface. 

• This appliance is not suitable for outdoor use. Do not use this appliance for anything other than its  
intended purpose. 

• Do NOT carry the unit by the power cord. 

• Do not leave this appliance unattended during use. An appliance should never be left unattended 
when plugged in. 

• The manufacturer does not accept responsibility for any damage or injury caused by improper or 
incorrect use or for repairs carried out by unauthorised personnel. 

• In the event of technical problems, switch off the appliance and do not attempt to repair it yourself. 
Return the appliance to an authorised service facility for examination, adjustment, or repair.  

• Always insist on the use of original spare parts. Failure to comply with the above-mentioned 
precautions and instructions will affect the safe operation of this machine. 

• We do not recommend using extension cords with this product. 

• Always distribute clothing evenly inside the drum to help prevent excessive vibration during operation. 

• Do not spin dry clothing containing sharp objects, fragile items, or bulky padded materials, as these 
may damage the appliance or create a safety hazard. 

• Do not open the lid during operation. Wait until the drum has stopped completely before opening the 
lid after use. 

• Keep children away from the appliance while it is operating. 

• Always place the appliance on a flat, stable, and dry surface during use. 

• Ensure the drain hose remains unobstructed during use and positioned correctly to allow proper water 
drainage and prevent water backflow. 

• If water inside the appliance has frozen in cold conditions, allow the unit to fully thaw before use. Do 
not attempt to operate the appliance while frozen. 

• Do not place hands or objects inside the spinning drum during operation. 

• Warning: Do not use the appliance to spin dry inflatable, foam-filled, oversized, or expandable 

items. 



 

 

Instructions For Use 

1. Place the drain hose in a suitable drainage area, then plug the appliance into a suitable mains 
power outlet and open the lid. 

2. Load clothing evenly into the inner drum and gently press items down to ensure balanced 
distribution. Uneven loading may cause excessive vibration during operation. Close the lid 
securely before use. 

3. Turn the timer control clockwise to select a spin time between 1 and 5 minutes. The drum will 
begin spinning automatically. Opening the lid during operation will stop the spin cycle for safety. 
Close the lid to resume operation if required. 

4. For optional spray rinsing during the spin cycle, connect the supplied water inlet hose to a tap  
and insert the other end into the water inlet opening on the appliance. Turn on the water supply 
gently during spinning if additional rinsing is required. 

5. After use, switch off and unplug the appliance. Wipe the exterior with a dry cloth and store the 
unit in a clean, dry, and well-ventilated indoor area. 

 

Fault Possible Cause Troubleshooting Method 

 
 
 
 
 

 
Drum does not 
spin 

• Power plug is not fully 
connected 

• Timer has not been set 

• Lid is not fully closed 

• Lid safety switch is not 
engaging properly 

• Loose motor or drum fixing 
screws 

• Fabric has become trapped 
around the drum shaft 

• Brake mechanism requires 
adjustment 

• Insert the power plug securely into the mains 
socket 

• Turn the timer control to start operation 

• Close the lid securely 

• Check that the lid is correctly closed. If the issue 
continues, contact a qualified technician 

• Contact a qualified technician to inspect and 
tighten the screws 

• Switch off and unplug the appliance, then remove 
the trapped fabric if it is safe to do so 

• Contact a qualified technician for inspection and 
adjustment 

 
 

 
Excessive 
vibration during 
operation 

• Laundry load is unevenly 
distributed 

• Clothing is trapped between 
the inner and outer drum 

• Appliance is placed on an 
uneven surface 

• Drain hose is not positioned 
correctly, causing water 
build-up 

• Stop the appliance and redistribute the clothing 
evenly inside the drum 

• Switch off and unplug the appliance, then remove 
the trapped clothing 

• Place the appliance on a flat, stable, and solid 
surface 

• Position the drain hose correctly to allow water to 
drain freely 

Slow drum 
rotation 

Appliance is overloaded Reduce the amount of laundry in the drum 

Abnormal noise 
during operation 

Inner drum cover is not properly 
fitted 

Fit the inner drum cover correctly before use 

 

 
Poor water 
drainage 

• Fabric is blocking the drain 
outlet 

• Drain hose is positioned 
too high 

• Water inside the appliance 
has frozen 

• Switch off and unplug the appliance, then remove 
any fabric blocking the drain outlet 

• Lower the drain hose to allow proper water flow 

• Allow the ice to thaw before use. Do not operate 
the appliance while frozen 

Mechanical noise 
during operation 

Internal rotating components 
may require lubrication 

Contact a qualified technician for inspection and 
servicing 
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Technical Support 

If you require any technical support for your product within the warranty period, please contact us 
on support@dmdcollective.co.uk and provide the product name and supplier code (see Technical 
Specifications) along with the technical query and proof of purchase. 

WEEE 

 
The WEEE symbol on this product means that this unit should be ethically dismantled 
or recycled to minimise environmental impact. Please check with your local authority for more 
information. 

IMPORTANT: ADDITIONAL SAFETY INFORMATION 
Warning: This product is not intended for use by children or individuals with reduced physical, 
sensory, or mental capabilities unless supervised by a responsible adult. Small parts may present 
a choking hazard. Always keep out of reach of children. 

 

Technical Specifications 

Product Name: 

Supplier Code: 

Voltage: 

Cable Length: 

Rated Power: 

Capacity: 

Maximum Spin Time:  

Spin Speed (RPM):  

Maximum Noise Level: 

 Dimensions: 

 

 

9kg Spin Dryer 

DMD197 

220-240V~50-60Hz 

1.5M 

120W 

9kg 

5 Minutes 

1280 Rpm 

≤70dB 

420 × 430 × 760mm 

 

 
 
 
 
 
 
 
 
 
 

 

 
 

 
 

Ace Supply Co Ltd., 
Suite GA, Marsland House, 
Marsland Road, Sale M33 3AQ 

IXP4 

For Product Support: 

support@dmdcollective.co.uk 
EU Regd. Address: 
Ace Supply Co (Europe) Ltd., 
Dublin 2, D02 A098, ROI 
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