D M D DMD160

COLLECTIVE

Countertop Ice Maker

Information for use

Thank you for purchasing the Countertop Ice Maker from DMD Collective. This appliance provides
ice on demand quickly and conveniently. With this easy-to-use machine, you can have ice cubes in
just 6-12 minutes. It is perfect for families, home entertainers, small bars, and office kitchens.

To ensure safe and correct operation, please read this manual carefully before use.



Health and Safety Guidelines

Always unplug the unit when not in use, before cleaning, or when adding or removing parts.
Please read the instructions carefully before using any appliance.

Always ensure that the voltage on the rating label corresponds to the mains voltage in
your home.

Incorrect operation and improper use can damage the appliance and cause injury to the user.

The appliance is intended for household use only. Commercial use invalidates the warranty, and
the supplier cannot be held responsible for injury or damage caused when using the appliance
for any other purpose than that intended.

Check the power cord and plug regularly for any damage. The cord or plug will need to be
replaced if it is damaged.

Do not use the appliance if it has been dropped or damaged in any way. If the unit is damaged,
take it in for examination and/or repair by an authorized service agent.

To reduce the risk of electric shock, do not immerse or expose the assembly, plug, or power cord
to water or any other liquid.

Never immerse the unit in water or any other liquid for cleaning purposes. Do not reach for an
appliance that has fallen into the water. Unplug immediately.

Remove the plug from the socket by gripping the plug. Do not pull on the cord to disconnect the
appliance from the mains.

Injury, fire, or electric shock could result from the use of accessory attachments that the
manufacturer has not approved or supplied.

A short cord is provided to reduce the hazards resulting from becoming entangled in or tripping
over a longer cord.

Do not let the cord hang over the edge of a table or counter.
Ensure that the cord is not in a position where it can be pulled inadvertently.

Do not allow the cord to touch hot surfaces, and do not place it on or near a hot gas or electric
burner or a heated oven. Do not place the unit on a hot surface.

This appliance is not suitable for outdoor use. Do not use this appliance for anything other than
its intended purpose.

Do NOT carry the unit by the power cord.

Do not leave this appliance unattended during use. An appliance should never be left
unattended when plugged in.

The manufacturer does not accept responsibility for any damage or injury caused by improper or
incorrect use or for repairs carried out by unauthorised personnel.

In the event of technical problems, switch off the appliance and do not attempt to repair it
yourself. Return the appliance to an authorised service facility for examination, adjustment,
or repair.

Always insist on the use of original spare parts. Failure to comply with the above-mentioned
precautions and instructions will affect the safe operation of this machine.

We do not recommend using extension cords with this product.

The refrigerant and insulation blowing gas are flammable. Dispose of the appliance at an
authorised waste disposal centre.

Fill only with potable water.
Do not touch the evaporator surface while operating; frostbite may occur.
Clean water tanks if unused for 48 hours; flush the system if water is unused for 5 days.



Product Overview & Control Panel
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Instructions for Use

1. Remove all packaging and check for the ice basket, scoop, and manual. Contact support if any
parts are missing.

2. Wash the ice basket and water tank with warm water and a soft cloth.

3. Place the ice maker on a flat, stable surface away from heat, sunlight, or radiation, leaving at
least 15cm space around the sides and back.
Insert the ice basket into the tank and close the top cover.

5. Touch the SELECT button to choose small or large ice. Small ice is recommended if room
temperature is below 15°C.

6. Fill the water tank below the maximum mark and replace the ice basket.

7. Press the START button to start ice production. Initial water volume should not exceed 1L.

8. Ice-making cycle duration depends on selected size and ambient temperature.

9. If the pump cannot circulate water, the “Add Water” indicator lights up. Refill the tank and
restart.

10. Ice production stops automatically when the basket is full. Replace water every 24 hours for
optimal hygiene.

11. To clean, press and hold the power button for 5 seconds in standby mode. The machine will

enter cleaning mode. After 30 minutes, water is drained from the bottom drain.

Cleaning & Maintenance

Clean before and after use.

Remove the ice basket and drain water via the bottom plug.

Wipe the water tank with warm water and diluted cleaners using a soft cloth.
Clean the exterior with warm water and mild detergent.

Dry all surfaces thoroughly before storage.



Troubleshooting

Problem Cause Solution

“Add Water” indicator on. Water tank empty or blocked. Refill water; clean water tank.

Ice cubes sticking together. | Ice-making cycle too long; water Stop ice-making, allow ice to
too cold. melt, restart with small ice;
ensure water is 8-32°C.

No ice formed. Refrigeration system leak or clog. | Contact technical support.

Technical Support

If you require any technical support for your product within the warranty period, please contact us
on support@dmdcollective.co.uk and provide the product name and supplier code (see Technical
Specifications) along with the technical query and proof of purchase.

WEEE

The WEEE symbol msmmmm on this product means that this unit should be ethically dismantled
or recycled to minimise environmental impact. Please check with your local authority for more
information.

IMPORTANT: ADDITIONAL SAFETY INFORMATION

Warning: This product is not intended for use by children or individuals with reduced physical,
sensory, or mental capabilities unless supervised by a responsible adult. Small parts may present
a choking hazard. Always keep out of reach of children.

Technical Specifications

Product Name: Countertop Ice Maker

Supplier Code: DMD160

Voltage/Frequency: 220-240V~50Hz

Rated Power: 105W

Climatic Class: SN,N,ST,T

Rated Current: 0.7A

Refrigerant: R-600a (16g) Isobutane

Water Tank Capacity: 1L

Noise: 45dB R-600a (16g)

Isobutane
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